Fairmount

Dedicated to Faith, Family & Community

Fairmount Homes Nondiscrimination Notice

Fairmount Homes complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, religion, age, disability, or sex.
Fairmount Homes does not exclude people or treat them differently because of race, color,
national origin, religion, age, disability, or sex, and:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other forms (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English,
such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Fairmount Homes Administrative Offices. If you believe
that Fairmount Homes has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, religion, age, disability, or sex, you can file a
grievance in person or by mail, fax, or email with Katie Kimmet, Compliance Official and
Nondiscrimination Coordinator: Fairmount Homes, 333 Wheat Ridge Drive, Ephrata, PA
17522, tel: 717.354.1800, fax: 717.354.6665, KatieK@FairmountHomes.org. Katie is available
to assist with filing a grievance, if needed.

A civil rights complaint may also be filed with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/partal/lobby.jsf, or by mail or phone at:

U.S. Dept. of Health & Human Services, Office of Civil Rights
200 Independence Ave., SW

Room 509F, HHH Building

Washington, D.C. 20201

1.800.368.1019, 800.537.7697 (TDD)

333 Wheat Ridge Drive, Ephrata, PA 17522-8558 | P:717.354.1800 | F:717.354.6665 | www.FairmountHomes.org



Language Assistance Services

If you, or someone you're helping has questions related to language assistance, you have
the right to get help and information in your language at no cost. To learn more about
obtaining an interpreter, call 717.354.1800.

Espaiiol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
lingiiistica. Llame al 717.354.1800.

Italiano (Italian)

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 717.354.1800.

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 717.354.1800

Russian

Ecnu y Bac wiu sinna, KOTOpOMY Bbl IOMOTraeTe, UMEITCS BONPOCHI [0 MOBOAY
[InaHupoBaHue Bauiero 340poBbs, TO Bbl UMeeTe IPaBo Ha GecIJIaTHOe MoJIyYeHUe
NoMOIIM U MH$OpPMaL MU Ha BalleM fA3bIKe. Jlj11 pa3roBopa c nepeBoJYMKOM IO3BOHUTE 110
TesiepoHy 717.354.1800

Kreyol Ayisyen (French Creole)

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou. Rele
717.354.1800

Pennsilfaanisch Deitsch (Pennsylvania Dutch)

Wann du [Deitsch (Pennsylvania German / Dutch)| schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call
717.354.1800

W iE /#5E (Chinese)
TR MREERTEFX, BALAREEFRES MR, FE 717.354.1800
jezyk polskih (Polish)

UWAGA: Jezeli moéwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 717.354.1800



o

= 0{/Z=HY (Korean)

FO: ot=0{ & ALESIA = 82, QO X[ & MH[ A5 FEE 0| &%t &= UASLICH
717.354.1800
tiéng Viét (Vietnamese)

CHU Y: Néu ban néi Tiéng Viét, c6 cc dich vu hd trg ngdn ngir mién phi danh cho ban. Goi
s6 717.354.1800

w

&8¢0 8 (Arabic)
& (-354-717 b oy Jeail laally el a5 4y salll e Lusall lada (8 dalll SO Gaaats i€ 13) i sale o al)
1800.

Portugués (Portuguese)

ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue
para 717.354.1800

Francais (French)

ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 717-354-1800

Mon-Khmer (Cambodian)

pUWs s 10100s H /S W 108 1o SSTIwR & 1o WESASMW
A G StJ UULd H /M9G1SIdN  717.354.18004

Gujarati

o] dAHol, AL 518 dHAHEE 5D, AHAAHIRL W RAYetl W11 AL ), ] dHASLE UL W
odell Hee Noddlell HAdHIR MINIHIHLSAl Anddls] (MusR 8. gellNyl 418dLd s:dl,
£ 43| 717.354.1800 UR 514 531,
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